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cover photo

As a member of the customer support
center, Staff Sgt. Jon Singletary makes
up one of three levels of support
available by Air Force Recruiting Service
to meet the monumental demands of
information technology. His support along
with online tools allow users across the
globe to accomplish their recruiting
mission. (Graphic illustration by Staff Sgt.
Marti Ribeiro)
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Purple Heart

Brig. Gen. Dutch Remkes, Air Force Recruiting Service com-
mander, awards the Purple Heart to Master Sgt. Greg Elmore
during an Aug. 11 ceremony at Boerne, Texas. Sergeant ElImore,
AFRS standardization and training manager, earned the award for
injuries sustained during Operation Iragi Freedom. While helping
recruit for the Iragi Army, Sergeant EImore's duty station was
attacked by a suicide bomber that killed 47 Iraqgis.

Recruiter Spotlight

Staff Sgt.
Clint O’Leary

Job title: Enlisted accessions
recruiter, 362nd Recruiting Squadron
Office location: Temecula, Calif.
Hometown: Murrieta, Calif.

Time in Air Force: Eight years

Time in AFRS: Two years

Hobbies: Golf and mechanics

What inspires you to do what you
do? My family and my belief in what
we do in the Air Force

What is the best advice you have
received? It's not a got to, it's a get to
Career goals: Stay in recruiting, make rank, progress in my
career with my next assignment being in officer accessions
What hints can you give others about recruiting? Work
smart, be creative and have fun

Personal motto: Life is full of ups and downs. It's what you do
with the downs that counts




AFRS conducts IT like no other

By Col. John Boggess
Chief, Information Systems
Division

fter servinginthe
military for morethan
24years, | cantruly

say my last two yearsat Air
Force Recruiting Service have
beenthebest. Withitsunique
challenges, AFRSisthefirg
organization | have been apart of
that has complete control over its
information management systems,
Air ForceRecruiting Information
Support System and network
resources.

Thisgivesusan advantage
whentrying toimplement new
information technology ideas. We
conduct I T support likeno other
unitintheAir Force.

Last monthweheld our first
Air ForceRecruiting Information
Technology Conferenceinthree
years. Thefeedback | received
from the conferencewas ex-
tremely positive and our team
must continueto host thisevent
eachyear.

During the conference, | had
the opportunity to meet with
system administrators, workgroup
managersand information man-
agement professionals. | truly
appreciatethe hard work they do
inthefield and the support they
continualy providemy staff ona
daily basis.

Theseprofessionalsarethe
firstlevel of support for our field
recruiters. Thus, they handlealot

These folks are in
one-deep positions,
have a huge area of

responsibility to cover,

a lot taking care of the

IT needs of our
recruiters.

of IT issuesbeforereaching the
headquarters customer support
center or network control center.
Thesefolksarein one-deep
positions, haveahuge areaof
responsbility to cover, and they
areontheroad alot taking care
of thel T needsof our recruiters.

HeadquartersAFRSiscon-
tinualy tryingto providebetter IT
toolsfor SAsand WGMsto
maketheir jobseasier.

Thismonth thecommand
began itsWindows X Pdeploy-
ment and our team provided
hardware and softwareto reduce
theworkl oad associated with this
deployment.

Another tool we' reworking
onwiththeAFRSinformation
protection expertsinvolves
researching and eval uating prod-
uctsthat will allow SAsand
WGMsto perform virus scans of
their networks.

Also, we'relooking at remote
adminigtrationtools, whichwill

alow systemswithin AFRSto be
touched from acentral location.
Hopefully, thiswill reducethe
amount of timethe squadron SAs
and WGM s spend on theroad.

Inadditiontoworkinginitia-
tivesto reduce theworkload for
SAsand WGMs, AFRSis
looking at waysto make our
systemsand servicesmore user
friendly.

Currently, our No. Linitiative
istowrap up our computer room
renovation project. We've
expanded the size of theroom as
well as purchased replacements
for antiquated equipment.

Upon completion of the
project, recruitersand support
personnel should seeasignificant
increasein performancefor
AFRISS.

ThelT industry ismoving very
quickly, anditwill dwaysbea
challengeto keep up, but I'm
confident that AFRSwill stay on
the cutting edge of technol ogy.

Recruiter 3



SAs tackle
one problem
at a time

By Tech. Sgt. Daniel Elkins
Air ForceRecruiting Service

They’ re perhapsthemost skilled in any squadron
at crisisresolution. However, what may beacrisis
ononeend of aphonelineoftenresultsinasmple
troubl eshooting sol ution on the other end of theline.

System administrators at squadronsthroughout
Air Force Recruiting Serviceareusualy at thetop of
thelist for busnesscallsfirst thinginthemorning.
Beforethey can even find thetimeto pour acup of
Javaand check their own e-mail, these computer
technical expertsare glued to aphone troubleshoot-
ing connection problemswith afrantic caller onthe
other end or having to juggletheir schedulesfor the
day to makeanimpromptu officevisit asfar asthree
or four hoursaway.

“Systemsadministratorshaveacritica jobin
making surethefield hasthe support it needsto
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performthejob ... from troubleshooting problems
over the phone and configuring laptop computersto
Setting up e-mail accountsand resolving connectivity
Issues,” said Master Sgt. Kirk Clement, Headquar-
tersAFRSNetwork Control Center chief, who
spent four yearsasasystemsadministrator with the
361t Recruiting Squadron. “Weredlizethat by the
time someone hasto makeacall for help, heor she
hasalready tried everything they canto maketheir
computer work and are at the end of their rope.
Whilemany problemscan be solved withacall to
the system administrator or help desk, there's
sometimes no substitutefor handson acompuiter.”
Systemsadministrators, commonly referredto as
SAs, servein one-deep positionsassigned to each
of thecommand’'s 28 squadrons. Adding to the
challengeof their jobsistheenormity of areafor
whichthey areresponsible, explained 1st Lt.
Edmund Williams, AFRSInformation Technology



Branchchief.

“They spend alot of timeon theroad intheir
areasof respong bility providing assstanceto the
recruiters, particularly if thereisadeployment of
equipment to thefield or necessary software updates
requiring them to spend one or two weeksvisiting
recruiting offices,” Lieutenant Williamssaid.

Helping relieve some of that burden, accordingto
thelieutenant, are squadron information managers
who, inadditiontotheir primary duties, serveina
backup role asworkgroup managers.

One of thoseinformation managerswhosejob
hastaken asudden shiftin support of systems
adminigtrationis Staff Sgt. DanaHuffman of the
345th Recruiting Squadron at Scott Air Force Base,
II. Whileimmersed in her dutiesaspart of the
marketing office, the absence of asquadron system
administrator necessitates she stay abreast of the
latest ininformation technol ogy.

“That’sthe unique part of theposition of anIM —
wewear various hats,” Sergeant Huffman said.

“ Although we readministrators, themgjority of my
jobisworkgroup management requiring more
hands-on work with computersinstead of spending
timeonadminidrativeduties.”

Although shewon't overtly admit her anticipation
for thearrival of asystem administrator to the
sguadron in October, Sergeant Huffman clearly
recognizestheva ueof temporarily filling the pos-
tion, which takes about 60 percent of her time.

“IMersare appointed asworkgroup managersas
part of our coretasksand receivetraining through
(career development courses) and information
technology classes,” sheexplained. “ Sincewework
handin hand with system administrators, temporarily
filling thepositionisaperfect avenuefor honing
those skillsand being prepared to step up whenever
assi stanceisneededin order to accomplishthe
misson.”

Asthefirst level of support for thefield, systems
administratorsand information managersare ableto
answer most of the questionsfromthefield and
troubleshooting problems.

For sometechnical issuesrequiring additional
help, the customer support center at Headquarters
AFRS providesastaff that fiel dsapproximately 300
servicecdlsaday. Sergeant Clement said customer
support center representativestypically resolve most
problemsin about oneto two minutes. Theroughly
20 or so calsrequiring additional expertiseare
referred to Sergeant Clement and hisstaff, who
make up thethird level support, inthe network
control center.

“The1,000-plus callsmade acrossthe command
for support can be dwindled downto only about 20
needing additiona support from the network control
center,” Sergeant Clement said. “ Thisisatrue
testament to the quality of work our peopleat the
sguadronsand in the customer supporter center are
performingonadaily basis.”
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AFRS combines separate
Web sites to create XTRANet

Air Force Recruiting Serviceofficia shopeto which provided grictly publicinformation, officids
provideacentra location for recruitersand support  created www.afrecruiting.comin order to incorpo-
personnd to gather and exchangeinformation and ratethe collection of limited personnel datafrom
clear confusion over competing Web siteswith the users. Resourcesfromthissite, dongwith the

creation of thenew X TRANet. Intranet, were eventualy combined to createthe
Previoudly, two recruiting service Web Sites XTRAnNe.

competed for the public’sattention. Thosewere The XTRAnNet allowsAFRS membersto

www.afrecruiting.comand www.rs.af.mil. shareresourcesover apublicly accessibleWeb site
Origindly designed to replacewww.rs.af.mil, whiledtill maintaining security of sengitiveinforma:
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tion.

“The XTRAnNet providesusasecure placeto
continue the devel opment and placement of systems
that track recruiting-sensitiveinformation,” said John
Noss, HeadquartersAFRS Web devel opment
technician.

By offering productsformerly availableonthe
two previoussystems, along with additiona features
aimed at easing use by anyonewithanAFRS e-mall
account, AFRSisnow ableto satisfy requirements
for information sharing acrossthe command that was
not previoudly available, Mr. Noss added.

“Oneof thefeaturesof the new systemisan
onlinelibrary that recruiting personnel canuseto
storeand retrieveinformation and files, asopposed
totheold method only alowing select personnel to
sharefilesandinformation viaOutlook public
folders,” Mr. Nosssaid.

Headded that thisnew platform, from afield
perspective, offersmuch morethan aplaceto share
information and resources— personnel can also post
bulletinsand becomeinvolved with onlinediscus-
sonsinsupport of popular topicsinrecruiting, using
the X TRANet bulletin board.

“Now they’ Il al have away of reaching out and
touching each other, which wasn't possible before,”
Mr. Nosssaid.

TheWeb devel opment technician explained
that the X TRANet a so providesabetter meansfor
tracking personnel. Becausethereisacommand-
wideneed for personnel information, directories,
and rosters, the benefit of the XTRANnet isthat its
personnel records are maintained by two methods.

“Thefirst method collectsinformation for new
personnel from theglobal (e-mail) addressbook as
well asremovesthat information fromthe X TRANnet
when hisor her e-mail account isremoved fromthe
AFRSsystem,” heexplained. “ The second method
isdriven by thefact that personnel can maintain their
own contact and other identifying information onthe
XTRAnNet.

“ S0, ideally theinformation should wayshbe
current,” hesaid.

Not only hasthisnew system madeit easier to
track information, it continuesto grow and find ways
to alleviate some of the paperwork traps.

TheWeb siteaready tracks hundreds of itemsto
includereportsof survey, postal expenditures,
computer equipment accounts, computer security
ordinancesand fitnessrecords.

A retirement pay and compensation calculator,
and other training resources are also onthe horizon
forthe XTRANet.

Another feature of the X TRAnet that benefits
squadron and group personnel isthelocal unit
support of activities, whichincludesacaendar of
events, library resources, personne directory, locd
wegther conditionsand a erts, system controls, unit
resources, leadership information, and away for the
commander toimmediately flash dert newsitems
acrossthetop of theweb pageinamoment’s
notice.

“The XTRANet isan ama gamation of what we
wereattempting to do with afrecruiting.comwith the
potentia of what could have been donewiththe
Intranet,” Mr. Nosssaid. “ Combined, it offersone
user-friendly Steof new systems, moreinformation
and additiond featuresto hel p recruitersand support
personnel accomplishtheir misson.”

How do you getinto the XTRAnet?
For those at HQ/AFRS, go to:
http://xtranet/

For those outside of an Air Force
base, type http://afrsnet.rs.af.mil, input
your e-mail address and password
and you'll be greeted with a screen
that gives you four options. Click on
the fourth option, XTRANet.
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Personal recruiting Web sites
could impact network security

By Capt. Joni Grunewald
Air ForceRecruiting Service

Withtoday’ stechnol ogy,
building apersona Web siteis
justaclick away. Butrecruiters
conducting military businesson
personal Web sitesmay be
unintentionaly opening the* back
door” to dot-mil locations.

A dot-mil stehaslimitedlinks
that are availableto the public and
certainlinksthat can only be
accessed by military people. By
linking to adot-mil Web pageyou
runtherisk of violating Air Force
ingructionsand compromising
security featuresin placeto keep
the dot-com world out of the dot-
mil domain, granting accessto
Privacy Actinformation, detailed
mapsor training schedules.

Master Sgt. Larry Gonzales,
HeadquartersAir Force Recruit-
ing Serviceinformation assurance
section chief, hasexperienced
linksthat allow peoplearound
Department of Defensefirewalls,
the el ectronic barricadeintended
to keep the public out.

“It'sascary Situation,” Ser-
geant Gonzalessaid. “The
information someone can access
by avoidingafirewd| putsusal in
danger. Withterrorism knocking
at our front door, | wouldn’t want
to betherecruiter who letsthem

n.
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AFRS does not authorize Web
Stesfor recruiters.

“Recruiting school giveseach
recruiter thetoolsthey needto
performtherjobinthefield,” said
Chief Master Sgt. David
Gaertner, HQAFRS Operations
Divison superintendent. “Indi-
vidua Web sitesare not currently
oneof thosetools, eventhough
thetechnology isthere.”

Not only areour recruiters
provided other toolsfor recruit-
ing, the approval process, design,
content and maintenanceof a
Web siteisafull-timejob. A
maintainer isrespongblefor
obtai ning necessary coordination
and approval and keeping Web
sitesand pagesupdated. This
processincludesmaintaining an
origina Internet Release Package
and necessary coordinationwith
thepublic affairsofficeand
communication squadron.

Recruiters, however, arenot
totally kept out of theinformation
age. Recruiterscan sendtheir
applicantsto airforce.com.

TheAFRS marketing depart-
ment isdedicated to the content
and maintenance of airforce.com.
ThisWeb site containscurrent
information for peopleinterested
injoining theAir Forceaswell as
peopleinthedelayed entry
program.

“Airforce.comisthecompany
Web site,” said Chief Master Sgt
Jeffery Martin, HQAFRS Mar-
keting Division superintendent.

“It hasthelatest and greatest
recruiting tools, programsand
special events. Thisshould bethe
home pageon every recruiter’s
computer.”

For moreinformationonAir
Force and DOD Web policy and
keeping the back door locked go
towww.af.mil/webpolicy/.

Air Force Recruiting Service is re-introducing e

www.rs.af.mil this month. This Web site is a user-
friendly source for researching a multitude of
AFRS programs including Recruiter Assis-

tance and the We Are All Recruit-
ers. It also has information for

becoming a recruiter or
squadron commander, the

latest news releases as well
as instructions for requesting

e

Boy and Girl Scout recognition letters.



AFRISS gets makeover

Recruiting database

receives major upgrade

By Tech. Sgt. John Asselin
Air ForceRecruiting Service

The computer application that keegpstheAir
ForceRecruiting Servicerunningisgettinga
makeover.

TheAFRSInformation SystemsDivisonisinthe
process of reengineering AFRISSto create afaster,
moreflexibleand reliableinformation support
sysem.

“Rather than starting fromthe
ground up and building anew

“We realsolooking at therequirementsof the
Reserveand the Guard's officer accessonsand
readdressing the requirementsof activeduty, par-
ticularly officer accessions,” shesaid. “ So, whilethe
techiesare upgrading the system, thefunctiona
peoplearelooking at what new features are needed
to support businessrequirements. Thegoal isto
makeasystem that all the components can use, and
providefunctiondity and features present users
don't have.”

Requirementswill be added piece by piece, with
multiple effortstaking place a the sametime, Ms.
Jarratt said.

“We Il matchandimple-
ment requirementswiththe

system, we' retaking the current
system and reengineeringitto

“Rather than starting

section of the softwarebeing
upgraded. When arequire-

support the Guard, Reserve and
activeduty withthefunctiondity
they need,” said Gail Jarratt,
project manager for AFRISS
reengineering.

Todothis, theAFRSisupgrad-
ing software, gathering require-
mentsand making some* behind-
the-scenes’ updates, according to

from the ground up
and building a new
system, we’re taking
the current system and
reengineering it to
support the guard,
Reserve and active
duty with the function-

ment logicaly fitsapart of
the software, we' |l work
them together, aswell asthe
‘behind-the-scenes’ up-
grades. Thenwe'll takethe
next chunk that fitstogether.
WE Il roll out piecesaswe
go.”
AFRISSreengineeringis

Ms. Jarrett.

“Oneof thethingswe redoing
isbringing the current systemupto
thehighest leve of Air Force-
approved technology,” shesaid.

ality they need.”

AFRISS project manager

under way, with changes
being madein the near
future, accordingto Ms.
Jarratt.

“We should havethetotal

Gail Jarratt

During the next few months, the
softwarewill bebrought upto aninterimlevel and
stabilized. Itwill then movetothehighest level, Ms.
Jarratt added.

“By being onthe higher level of software, weare
dlowedflexibility for functiondity that wedo not
haveat our level,” shesaid. “Wea soneedto beon
aversion approved for maintenance, sowemust
upgradeto be compliant with theAir Force.”

Atthesametime, AFRSisworking onthe
functionality it needsto add to the system.

software upgrade completed
infiveto six months. Thenwecan start rolling out
the additional Reserve, Guard and OA pieces. We
planto havefull functionality for the Reservein 18to
24 monthsfollowing the software upgrade.”

When the project iscompl ete, the payback
should beimmense, Ms. Jarratt said.

“All of thetechnology and the peoplethat runand
maintainitwill bein one spot, instead of each of the
componentsrunning their own systems,” she added.
“It'salargesavingsfor everyone.”
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Recruiting school marks
50 years at Lackland AFB

Photo by James Coburn

By JamesCoburn
37th TrainingWing
PublicAffairs

LACKLANDAIR FORCE
BASE, Texas(AFPN) — More
than 4.3 million peoplehave
joinedtheAir Forceinthe past
50yearsthroughthe efforts of
enthusiagtic recruiterstrained at
theAir Force Recruiting School
here.

“Every recruiter hasto come
throughthisschool first,” said
Tech. Sgt. Lynn Bryan, oneof 14
active-duty recruitinginstructors
at theschool, whichiscelebrating
its50th anniversary, dongwith
theAir Force Recruiting Service.

Sergeant Bryansaid the
school’s 23-member staff also
includestwoAir National Guard
instructorsand oneAir Force
Reserveingtructor.

TheAir Force began recruit-
ingitsownAirmenJuly 1, 1954,
but Lackland’sschool began
teaching itseight-week charter
classof 20 enlisted recruitersand
four officer recruiterseight weeks
beforethat, on May 12, accord-
ing to base newspaper articles
publishedin 1954.

Sergeant Bryanfoundthe
articleswhiledoing researchto
decoratethe school’sentrance
with newspaper and magazine
storiesabout Air Forcerecruiting
inchronologica order.

“I really enjoyed there-
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Recruiter instructor Tech. Sgt. Lynn Bryan shows Air Force Recruiting
School commandant, Chief Master Sgt. Gerald Thayer, the school’s
entrance redecorated with newspaper and magazine stories covering the

school’s 50-year history.

search,” shesaid. “I lovebeinga
recruiter. | think it'sthemost
rewardingjob I’ veever had. To
learn about our history and just be
apart of itisvery rewarding for
me”

Theschool hasatraining
requirement of 589 active-duty
recruiters, 96 Reserverecruiters
and 72 Guard recruitersfor the
fiscal year ending Sept. 30.

Chief Master Sgt. Gerald
Thayer, commandant of the
school, said thereare about
1,750 recruitersinthefield today,
including about 310 working to
recruit officers.

AccordingtoanApril 1,
1954, articleinthe Lackland

Taespinner, Defense Secretary
CharlesE. Wilson authorized the
Air Forcetotakefull control of its
ownrecruiting, withdrawing from
ajoint Army-Air Forcesystem. It
wasbelieved that moreAirmen
would remainfor longer thana
singletour if theAir Forcesigned
up itsown men. At thetime, the
Air Forcewasbelow itsautho-
rized strength of 970,000 men.

Nowadays, recruiterswho
havefirst servedfor threeyearsin
the United Stateshavetheoption
of going back totheir original jobs
or moving up to asecond-tier
position, such asbeing aninstruc-
tor or oneof the 10to 15re-
cruiter positionsoversess.



Photo by Tech. Sgt. Steve Marciniak

Brig. Gen. Dutch Remkes (front), Air Force Recruiting Service commander, leads the charge for the Air Force
cyclist team during the Des Moines Register's Annual Great Bike Ride Across lowa July 25. RAGBRAI takes

cyclists across lowa from July 25 - 31.

Air Force cyclists continue
RAGBRAI legacy for 10th year

By Cynthia Bauer
Air Mobility Command
PublicAffairs

SCOTTAIRFORCEBASE, Il
(AMCNS) —For the 10th year,
Air Forcecycliststook totheir
bikesfor theDesMoines
Register’sAnnua Gresat Bike
RideAcrosslowa.

RAGBRAI XXXII got under
way July 25 and concluded July
31, covering about 500 miles
through themiddleof the state.

The“TeamAir Force’ legacy
began in 1995 when agroup of
28 active-duty Air Forcebicycling
enthusiasts, asupport crew of

threefromthe 343rd Recruiting
Squadron and membersfrom
Offutt Air Force Base, Neb.,
formed aRAGBRAI teamto
bolster Air Forceawarenessin
lowa.

Retired Lt. Col. Stu Carter
rodein eight of thenine past
RAGBRAIsand hasserved as
theteam’sexecutivedirector.

“One of the preceptsof our
teamisthat weareall recruiters,”
said Colond Carter.

“We set apositiveimageall
week long— on and off thebike
— and talk to people about the
Air Forceand what wedointhe
Air Force.”

Air Force Recruiting Service
supportstheteam by arranging
for permissvetemporary-duty
satusfor eligibleridersand
providesspecia promotional
itemsto giveto othersthroughout
theride.

Recruitersalso take advantage
of RAGBRAI, &kintoa“rolling
county fair,” to set up displaysat
theovernight stops.

Thisyear, thecommander of
AFRS, Brig. Gen. Dutch
Remkes, led the chargefor the
teamonthefirst day of theride
from Onawato Lake View,
featuring atota eevation climb of
2,685feetin69miles.
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Air Force officials announce
staff sergant promotion rates

RANDOLPH AIR FORCE BASE, Texas
(AFPN) — Twenty-three membersinAir Force
Recruiting Serviceareamong 13,625 selected by
theAir Forcefor promotion to staff sergeant. A total
of 33,306 senior airmenweredigible, representing a
40.91 percent selectionrate.

TheAir
Forcereleased
thepromotion
lisAug. 11. The
completelist of
selecteesis
posted totheAir
Force Personnel
Center’'sWeb
page, www.afpc.randol ph.af.mil/eprom.

“Certainly theAir Force has had another banner
year intermsof promotion,” said Chief Master Sgt.
Mark Billingd ey, the center’ senlisted promotions
branch chief. “ TheAir Force hassingled out those
senior airmen who have shownthey areready for
thenext big stepintheir career. Thisgroup has
worked hardfor their stripesand will makevaluable
contributionsasour newest (noncommissioned
officers).”

Theaverage scorefor those selected was 272.33
points, withthefollowing averages:

— 130.85 enlisted performancereports

— 58.23 promoation fitnessexam

— 54.29 speciaty knowledgetest

—16.43timeingrade

—10.88timeinservice

— 0.79 decorations

Theaverage selecteehas 1.77 yearstimein
gradeand 4.39 yearsin service.

Those sel ected will be promoted to staff sergeant
beginning thismonth through August 2005.
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AFRS Staff Sergeant selectees
Clifton E. Hensley 313 RCS
Michael P. Spinelli 314 RCS
Ronetta T. Williams 319 RCS
Charles A. Caskey 332 RCS
Vincent O. Johnson 336 RCS
Thomas F. Roberts 336 RCS
Clifton Fulkerson 337 RCS
Brandi N. Bushur 341 RCS
Christopher C. Cook 341 RCS
Richard M. Martin 341 RCS
Michael S. Whitten 343 RCS
Maria T. Beltran 344 RCS
James C. Potter 347 RCS
Regina M. Price 349 RCS
Christopher Stewart 349 RCS
Andrew W. Gill lll 361 RCS
Jacob L. Hawkins 361 RCS
Veronica Billings 362 RCS
Matthew F. Leas 364 RCS
Donald C. Buske Jr. 368 RCS
Jill R. Carr 368 RCS
Ryan G. Schneider 369 RCS
Jennifer Martinez HQAFRS

Peoplewho tested received their scorenoticesat
theend of August.

Thisalowed themto seejust how their promo-
tion fitnessexamination and speciaty knowledgetest
scoresrank against otherswithintheir Air Force
Specidty.

Each Airman can also get an €l ectronic copy of
hisor her scorenoticeby logginginto thevirtual
military personnel flight at www.afpc.randolph.af.mil.
(Courtesy of AFPC News Service)



RAPTOR gaming

Recruiting squadrons should begin receiving flight
smulator gaming software, joysticksand video
cardsthismonth for usewiththeir RAPTOR mar-
keting displays, according to marketing officia sat
Air Force Recruiting Service.

Asameansfor appealing to thevideo game
target audience, Air Force advertising contractors
GSD& M and Triba worked in conjunctionwith
Critica Mass|nteractiveto develop anew software
program for the Crossinto the Bluetour and RAP-
TORKiosKks.

The softwareincludesthreemissions, eachlasting
threeto fiveminutes, which highlight an F/A-22
dogfight, Predator surveillanceflight and C-17
humanitarian food drop.

Sijan nominees

Four membersfrom Air Force Recruiting Service
werenominated for the Lance P. Sijan award
recognizing senior and junior officer and enlisted
Airmenwho demonstrate outstanding leadership
abilities.

Representing AFRS at theAir Education and
Training Commandleve are:

— Maq]. Paul Johnson, 347th Recruiting Squad-
ron commander, senior officer category

— Capt. Michael Bliss, 331st RCS Support
Flight commander, junior officer category

— Master Sgt. Kirk Clement, Headquarters
AFRS network control center NCOIC, senior
enlisted category

— Tech. Sgt. Ronnie Dunker, 347thRCS
enlisted onsrecruiter, junior enlisted category

TheLanceP. Sijan award wasfirst givenin 1981.

It was named in honor of thefirst Air ForceAcad-
emy graduateto receivethe Medal of Honor. Sijan
was shot down over Vietnam on Nov. 9, 1967, and
evaded capturefor 45 days despite severeinjuries.
Helater died whilein aViethamese prisoner-of-war
camp.

Sijan was awarded the Medal of Honor posthu-
moudy for hisheroism.

TAKE NOTE

OA videos

Videosamed at helping recruit health professions
should beginarriving at recruiting squadronsinthe
coming months.

A generd health carevideo highlighting doctors,
dentists, nursesand biomedical servicecorps
professionalsisaready being distributed to thefield.

OfficialsfromtheAir Force Recruiting Service
Marketing Divison said videosspecificdly targeting
thedental and biomedical servicecorpsfieldsarein
the editing process and expect them to be distrib-
uted thismonth.

Operation Blue to Green

TheU.S. Army isoffering bonusesto Airmen
interested intransferring servicesas part of the new
Defense Department program Operation Blueto
Greenintended to rebalancethe size of themilitary.

Thefocusof theeffort centerson gradesE-1
through E-5, but theArmy will consider other grades
inmeeting their needs. Approximately 120Air Force
specidtiescantransfer into 37 Army speciaties.
Bonusesareavailablefor theArmy’smost critical
military occupetiond specidties.

Marketing displays

TheAir Force Recruiting ServiceMarketing
Division continuestoroll out new F/A-22 minijet
and cutaway engineandtrailer displaystothefield.

Four Midwest recruiting squadronsarethelatest
toreceivethenew F/A-22 minijetsfor usewith their
RAPTOR marketing displays.

Recelving thenew minijet werethe 311th Re-
cruiting Squadron, 317th RCS, 338th RCSand
339th RCS. A total of 20 minijetshave been deliv-
ered tothefield with theremainder to be delivered
by the end of October.

Delivery of the second cutaway engineand trailer
display isexpected in the coming weeksto the
360th Recruiting Group. Thisisthe second of four
displaysthat will be assigned to each recruiting
group. Marketing officialsanticipatethetwo remain-
ing displaysto beddlivered by the end of October.
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RCG command changes

All four Air Force Recruiting Servicegroupshave
changed command during the past few months.

Col. GlendaRaichlen replaced Cal. Yvonne
Schilz at the 360th Recruiting Group.

Col. Gary Kirk replaced Col. Daniel Adamsat
the 367th RCG.

Col. Mike Wasserman replaced Col. Earl Chase
at the369th RCG,

Coal. Timothy Arrington replaced Col. Gail Gilbert
at the372nd RCG.

Cosmetic surgery policy

Air Forcedoctors perform cosmetic and recon-
structive surgeriesaspart of essential training, but
€l ective cosmetic procedures such asbreast aug-
mentationsare not routinely availableas perksto
servicemembersand their families, accordingtoAir
ForceMedica Serviceofficias.

Recent published reportsin civilian mediasug-
gested that elective proceduresare prevalent inthe
military health caresystem.

Somereportsalso indicated that free cosmetic
surgery iscommon among servicemembersand their
families

Air Forcedoctors, and their counterparts across
the Defense Department, perform el ective cosmetic
surgeries, but not to the extent people have beenled
to believe, accordingtoAir ForceMedical Service
officds

Airman’s Manual

Air Force Manual 10-100, more commonly
known astheAirman’sManual, has been condensed
to a250-page guide.

Thenewly condensed version will bedistributed
toall active duty memberson mohility.

Suicide prevention

Inamoveto reduce suiciderisks, theAir Force
hasrevised AFI 41-210, Patient Administration
Functions, which will help protect privacy rights
whileensuring aninformation flow between com-
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Tuskegee Airmen

Tech. Sgt. Sonia Kilgore, 343rd Recruiting
Squadron enlisted accessions recruiter, visits
with veterans during the 33rd Annual Tuskegee
Airmen Conference Aug. 4-8 at Omaha, Neb.
The conference featured the Air Force Cross
into the Blue national display and cut-away
engine trailer. Recruiters from the 343rd RCS
supported the display and recruiting efforts at
the conference.

mandersand support agencies.

WiththeAFI revison, menta hedth providersare
requiredto review al open and closed mental hedlth
recordsbefore active-duty Airmentransfer to
another base.

They arerequired to usethereview to determine
if an Airman needs additiona resourcesbeforeand
after themove.

Providerswill also be alowed to ask command-
ersto hep with decisionsregardinganAirman’s
welfare.



Air Force symbol \ )

TheAir Forcesymbol is :
now officia, four yearsafter
theservicefirst appliedfor e
trademark protection. w

Trademark protection
designatesthe symbol asexclusive property of the
Air Forceand givesthe service authority to control
andenforceitsuse.

Servicemembersand squadron marketing offices
that designlocal promotional itemsmust be aware of
the guidelineswhen using theAir Force symbol.
Department of Defense employeeshaveimplied
licenseto usetheAir Force symbol on personal
productssuch asprinted materias, clothing, litera-
ture, briefingsand coins.

Theseitemsmust beintended for internal useand
not for retail sales, advertising or potential endorse-
ments.

Whendisplaying thelogo, the*U.S. Air Force’ is
not mandatory in conjunctionwith use of the sym-
bol, but isthe preferred position.

Thelogotypeisnot authorized to be place above
the symbol. The symbol isnot to bedistorted or
stretched.

Drawing or portraying objectscoming through or
protruding from the symbol isprohibited. Changing
the symbol’ stexture, using shadowsor using unap-
proved colorsisaso unauthorized.

For acompletelist of the symbol’sguidelines,
visgtwww.af.mil/library/symboal/.

Quarterly Award winners

FivemembersfromAir Force Recruiting Service
wererecently recognized asthe Second Quarter
awardwinners.

Thewinnersare:

- Senior Airman Matthew L eas, 364th RCS,
Airman category

- Tech. Sgt. Robert West, 349th RCS, NCO
category

- Master Sgt. LauraLindsey, 362nd RCS,
Senior NCO category

- Capt. Pete Ellum, 319th RCS, CGO category

-VilmaBerna, HQAFRS, Civilian category |

September

Promotions
Captain
Angel E. Betancourtoyens 336 RCS
Bryan M. Purtell 318 RCS
Tanya H. Rapone 314 RCS

Senior Master Sergeant

Ronald P. Atencio 367 RCS
Reginald J. Howell Jr. 344 RCS
Master Sergeant
James P. Brown Il HQAFRS
Kevin M. Edward 347 RCS
Alfredo Gonzalez 333 RCS
Michael T. Jackson 318 RCS
Rosalind C. Kohl 317 RCS
Rodney B. Shepherd 341 RCS
Mark I. Spivak 341 RCS
Troy D. Turner 330 RCS
Jonathan R. Weinberg 364 RCS
Jonathan P. Wissler Jr. 342 RCS
Technical Sergeant
David Aguilar 341 RCS
David V. Ash 333 RCS
Robert W. Ashley HQAFRS
Gerald R. Beat 349 RCS
Kelly J. Dawson 338 RCS
John F. Fetter Jr. 341 RCS
Albert Freeman Jr. 344 RCS
Anthony W. Fullilove 341 RCS
Kimberly A. Gessling 362 RCS
William D. Hilton 349 RCS
James R. House 345 RCS
Delano M. Jackson 368 RCS
Brian K. Johnson 317 RCS
Scott A. Klaas 330RCS
Joel A. Langton 345 RCS
Mark T. Lomax 317 RCS
Pedro F. Lozano Jr. 341 RCS
Tanya Mitchell 368 RCS
Bernhard G. Wallman 362 RCS
Edward E. Weaver 336 RCS
Staff Sergeant
Omar Bolanos 347 RCS
Mark A. Coots 338RCS
Jeremiah J. Mollman 368 RCS
Tiara M. Smith 341 RCS
Lateisha M. Wise 349 RCS
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